MpunoxkeHne Ne7 K e4MHBIM CTaHAAPTaM KauecTBa 06C/yKUBaHUA CETEBbIMM OpraHU3auMaMU noTpebuTeneit ycnyr ceTeBbiX opraHusauunii

NHbopmaumsn o KauectBe o6cnyKuBaHuaA notpebuteneit ycayr 3a 2020 rop,

000 "BbapHaynbcKan ceTeBas KOMnaHua"

1.1. KonunuectBo notpeburteneii ycnyr ceteBoii opraHusaumum

Opuanyeckre nuua

dusmyeckme nnua

N Mokazatens [AnHamuka AnHamuka

2019 2020 V3MeHeHuA 2019 2020 M3MeHeHuA
nokasarvens nokasarens

1 2 3 4 5 6 7 8

1 KonuyecTso notpebuteneit yenyr 7986 7825 0,98 237699 239201 1,01

1.1 BH (110 KB u Bbiwwe) 29 32 1,10

1.2 CH1 (35 - 60 kB) 6 7 1,17,

1.3 CH2 (1 - 20 kB) 765 1099 1,44

1.4 HH (8o 1 kB) 7186 6687 0,93 237699 239201 1,01

2 KaTeropuma HafleXXHoCTH

2.1 1 KaTeropum 78] 106 1,36

2.2 2 KaTeropum 497 588 1,18

2.3 3 kaTeropuu 7411 7131 0,96 237699 239201 1,01




1.2. Konnuectso To4eK NOCTaBKU

lOpuanyeckme nnua

dusmyeckune nnuya

OuHamuka JAunHamuKa
N Mokasatens
2019 2020 N3MeHeHua 2019 2020 M3MeHeHuA
nokasarena, % nokasarens, %
1 2 3 4 5 6 7 8
1 KO/IMYECTBO TOYEK MOCTaBKU 23127 27316 1,18 237699 239201 1,01
1.1 B TOM Yncne 060pyA0BaHHbIX MY 21071 19654 0,93 222172 239201 1,08
12 B TOM YMC/IE C BO3SMOMKHOCTbIO 3551 1616 0,46 0 0
AVCTaHUMOHHOrO cbopa AaHHbIX
9 KOMYECTBO TOYEK NOCTABKM Ha 5765 5923 1,03
MHOTOKBApPTUPHbIE XKW/ble AoMa
2.1 B TOM Yncne 060pyA0BaHHbIX MY 5598 5552 0,99
29 B TOM YMC/IE C BO3SMOMKHOCTbIO 2015 1551 0,77
AVNCTaHUMOHHOIO cbopa AaHHbIX
3 Konmqec:so TOYeK NOCTaBKMN 314 0 0,00
6e3x03AlHble 06BEKTbI
3.1 B TOM Yncne 060pyA0BaHHbIX MY 314 0 0,00
32 B TOM YMC/IE C BO3SMOMKHOCTbIO 0 0
[AWCTaHUMOHHOTO cbopa AaHHbIX




1.3 Undopmanus 00 00beKTAX 3JIEKTPOCETEBOI0 X0351liCTBA

000 «bapHayabckas ceTeBasi KOMIIAHM D)

No HanMeHoBaHNe YpoBeHb Bcero Ha Bcero na
h HanpspKeHus, KB 01.01.2020 01.01.2021
110 1,22 1,22
1 BuL k- 35 8,70 8,70
T 6-10 195,99 208,59
0,4 769,90 789,74
9 KoL o 6-10 1192,84 1218,77
T 0,4 984,48 1 009,38
3 ['nmaBuEBIE 110 3 3
[IOHU3UTEILHBIE 35 2 2
4 PacnipenenurenpHbie 6-10 56 44
MYHKTHI, IIT
5 TpanchopmaropHbie 6-10 1162 1196

MMOICTAHIIMH, IIT




1.4 YpoBenb Gpu3H4ecKOro H3HOCA 00BEKTOB JIEKTPOCETEBOr0 X0351iicTBA,
oocayxuBaembix OOO "bapHayibckas cereBasi Komnanus'

Ouznyeckuii U3HOC 00BEKTOB (B %0 K

YposeHe HOPMAaTUBHOMY CPOKY CIIY>KOBbI)
HaIps>KCHUA,

No Tun OC kB 2019 ron 2020 rox
BJIDII Bcero 66,4 Ew
0,4 68,7 66,3
6-10 56,3 36,0
35 475 0,0
110,0 100,0 100,0
KJIDII Bcero 435 39,8
0,4 62,3 55,6]
6-10 34,9 32,7
TII, PIL, 1IC Bcero 45,2 42,2
6-10 44,6 38,6
35 88,2 88,4
110 41,6 46,8
BCEFO 45,6 42,0




2.1 Undopmanusi 0 KauecTBe YCJIYT MO Mepenaye JIeKTPHYecKOoii IJHePruu

No Ilokazarenn 3HadyeHue MoKa3aTes, TObl
Jnnamuka
2019 2020 W3MEHEHUS
nokasarens, %
1 2 3 4 5
ITokaszaTens cpeaHeil MPOAOIKUTEIBHOCTH
1 MPEKpalICHUH Mepeaayn AIEKTPUISCKOH SHEPTUH 0,52 0,56 92,86
(ITsaidi)
1.1. BH (110 kB u BbItI€) 0,00 0,00 0,00
1.2. CHI (35-60 xB) 0,00 0,00 0,00
1.3. CH2 (1-20 xB) 0,48 0,53 90,57
1.4. HH (z0 1 xB) 0,04 0,03 133,33
2 Iloka3zaTens cpegHei 4acTOThl IpeKpaleHu 0,68 0,66 103,03
nepenaun dexTpudeckoit sueprun (I1saifi)
2.1. BH (110 kB u BbiI111e) 0,00 0,00 0,00
2.2. CHI1 (35-60 xB) 0,00 0,00 0,00
2.3. CH2 (1-20 xB) 0,65 0,63 103,17
2.4. HH (mo 1 kB) 0,03 0,03 100,00

MokasaTenb cpefHen NPOAOIKUTENBHOCTM
npeKpaLweHnii nepeaayn 3NeKTPUYECKON SHeprum,
CBA3aHHbIX C NPOBEAEHMEM PEMOHTHbIX PaboT Ha
3 06bEKTAX 9NEKTPOCETEBOrO X035MCTBA CETEBOM 3,79 4,15 91,33
opraHM3aumm (CcMexHoM ceTeBoi opraHM3aLmn, UHbIX
BNafenbleB 06bEKTOB 3/1€KTPOCETEBOro X03ACTBa)
(Msaidi,nnan)

3.1. BH (110 KB u BbiLIe) 0,00 0,00 0,00
3.2. CH1 (35-60 kB) 0,00 0,00 0,00
3.3. CH2 (1-20 kB) 1,89 1,90 99,47
3.4. HH (zo 1 kB) 1,90 2,25 84,44

MNoKa3aTenb cpeHeN YacToTbl NPeKpaLLeHU
nepenayn sNeKTPUYECKOM SHEPrMm, CBA3aHHbIX C
4 nposeeHMEM PEMOHTHbIX paboT Ha 06beKTax 1,52 1,59 95,60
3/1EeKTPOCETEBONO X035MCTBA CETEBOW OpraHM3aLum
(cmeskHOM ceTeBOM OpraHU3aLLMm, UHbIX BAaAENbLEB
06BbEKTOB 3/1eKTpoceTeBoro xo3aicraa) (Msaifi,nnaH)

4.1. BH (110 KB v Bbiwe) 0,00 0,00 0,00
4.2. CH1 (35-60 kB) 0,00 0,00 0,00
4.3. CH2 (1-20 kB) 0,53 0,47 112,77
4.4, HH (mo 1 kB) 0,99 1,12 88,39

KonunuecTso cnyyaes HapyLleHUA KayecTBa

3N1EKTPUYECKON IHEPrUM, NOATBEPHKAEHHBIX aKTaMu

5 . 0,00 0,00 0,00
KOHTPO/IMPYIOLLMX OPraHn3auunii u (uam) pelieHMamm

cyaa, WTYKK

B TOM uncne KONMYECTBO CyYaeB HapyLeHua

KayecTBa 3/1€KTPUYECKOM SHEPrUm No BUHE CeTEBOM
5.1. |opraHusauum, noaTBEPKAEHHbIX aKTaMMU 0,00 0,00 0,00
KOHTPO/IMPYIOLLMX OPraHn3aunii u (uam) pelieHmamm

cyAa, WTYKK




2.2 PeiiTHHT CTPYKTYPHBIX eIHHHI CETeBOil OPraHH3AUMH 110 KA4YeCTBY

YCIIYT 110 epe 1eKTP!

ii SHEPIIM, A TAKAKE N0 KAMECTBY HICKTPHUECKOI IHCPIHN B OTHCTHOM NEPHOIE

MokasaTenb KauecTsa OKa3aHus

TnaHupyembie MeponpusTHs,

TloKasatens cpeAHeli yacToTs!

CTpyKTypHas eMHAIA Tloka3sarens cpe/Heit Moka3atenb cpeaHeil 4acToTbl Mokasatens cpeaHeit
CeTeBOi OpraHN3aHKn " i nep P 3NeKTPI i | ycnyr no nep P KOt Ha
Tlepe AN SEKTpHECKoll SHEPTI, | 37eKTpMdeckoi Heprvw, MIsaifi | Nepeaau SNEKTOUNECKOT 3HepTAW, |  3HEpTUW, CBA3aHHbIX C poBeAeHMeM |  SHepran (oTHoLeHwe ofiuero noBbILeHVe KauecTsa
Tsaidi Com3aHHBIX C pOBeAeHHEm PEMOHTHBIX PABOT Ha OGLeKTaX “Cna 3apervCTPUpOBaHHbIX | OKa3aHA yCAYr Mo Mepenae
PeMOHTHbIX paBoT Ha OBbeKTaX anexpocereaoro xosiicrea ceresoii |  cnyvaes xavectea ¢
3MEKTPOCETeBOM0 XO3AICTB CETeB0 | OpraHM3aLuM (CMEIHO CeTeBoli | 971eKTpMYECKOT HEprUM 1o BiHe cpoxos
OpranmzaLMN (cmesHOM cereaoii OpraHU3ALUM, MHLIX BaAENbLEE ceTesoli opranmaauM K
OpraHM3aLm, UHbIX BAAAENbLEs 06bEKTOB 3/1EKTPOCETEBOrO X03AMCTBa), MaKCMMa/bHOMY KOMUYeCTBy
o6wexTos anekTpoceTesoro Nsaifi,nnas noTpeGHTeneit, obcaymmBaeMbix
xo3aiicTsa), Nsaidi,nnan TaKoW CTPYKTYpHOI eanHUUeR
CereBoii opranm3aLMM B OTUETHOM
nepuoge)
BH CH1 CH2 HH BH CH1 CH2 HH BH CH1 CH2 HH BH CH1 CH2 HH
2 3 2 5 3 7 [ s 9 [ 10 | u 0 B | 1 | 15 16 7 18 9 20
Meponpuatus,
NpeaycMOTpeHHbie Cornacko
JEn—
HBECTULIMOHHO Nporpamme
Beerono cetesolt |09 | 000 | 053 | 003 |000| 000 | 063 | 003 | 000 | 000 | 19 | 225 | 000 | o000 | o047 | 112 0,001 000 "BCK", rpagukom
opramusamn npoBeaeHNA NaHoB0-
npeaynpeanTenbHOro
pemonTa Ha 2020 roa 1
cepTuduKaupeli Kavecrsa
aneKTpo3HepruM.




2.3 MeponpusTusl, BBIIOJIHEHHbIE CETEBON OpraHU3alel B IEIAX MOBBILIICHNs Ka4eCTBA OKa3aHUs
YCIIYT 110 TIepefade IEKTPUUECKON SHEPTUU B OTYETHOM IIEPUOJIE.

1) Peanusanus naBectunonHoi nporpammsl OOO «bapHaynbckas ceTeBasi KOMIIaHUS
pa3MelieHa Ha caiite www.bsk.22ru

2) Ceprudukanus KauecTBa IEKTPUIECKON IHEPTHH.

3) BrinonHeHne NpOU3BOICTBEHHOM MPOrpaMMBI 110 TEKYIIEMY M KalluTalbHOMY PEMOHTY OOBKTOB
AJIEKTPOCETEBOI0 XO3sIHCTBA.



n.3.1. UHdopmauma o HanMuMM HeBoCTPEBOBAHHON MOLLHOCTU (MOLLHOCTM, ONpeaenaemMoin Kak pasHoOCTb
MeXay TPaHCHOPMaTOPHOW MOLLLHOCTbIO LLEHTPOB MUTAaHUA U CYMMAPHOM MOLLHOCTbIO SHEPTOMPUHUMAIOLLMX
YCTPOWCTB, HEMOCPEACTBEHHO (MM ONOCPELOBAHHO) NPUCOEAMHEHHDBIX K TAKUM LLeHTPaM NMUTaHKUS, U
3HEepPronpMHMMAaIOLLMX YCTPOWUCTB, B OTHOLLEHUWN KOTOPbLIX MMEIOTCA 3asiBKM Ha TEXHO/I0TMYEeCcKoe
npucoesmMHeHne) gNa OCyLEeCcTBIEHNA TEXHONOTMYECKOTO NPUCOeAMHEHNA B OTYETHOM Nepuoae, pasmeLleHbl Ha
caite (https://bsk22.ru) OO0 «bapHaynbcKasa ceTeBas KomnaHua» B pasaene Notpebutenam/ PackpbiTue
nHpopmaumnn/MNyHkT Ne19 «r», ab3au, Ne7,8.



3.2. MeponpuATUA, BbINO/HEHHbIE CETEBOM OpraHu3auunei B LensAxX CoBepLIeHCTBOBAHUA AeATe/IbHOCTU No
TexXHonormyeckomy npucoeguHeHuto 8 2020 roay:
1) AHKETUPOBAHWUE KINEHTOB C LIE/Ib0 OLLEHKM CTEMEHM YA,0BNETBOPEHHOCTU KAYECTBOM YCNYT U 0BC/YKMBAHUA NO
TEXHO/IOTMYECKOMY NPUCOEAUHEHUIO.
2) OcyuwiecTBNEHNE MOHUTOPUHIA U KOHTPOAA 06CNYKNBaHUA NOTPebUTENEN, B TOM YMC/IE 3@ UCOIHEHUEM PELLEHWH,
NPUHATBIX NO }Kanobam v 06paLLEeHNAM KNINEHTOB.
3) O6HoBNEHWE CTEHA0B C 06pa3LLaMM 3aN0HEHHbIX 3aSBOK Ha BbINOIHEHWE YCNYT B MYHKTax 06CyKUBaHWUA NoTpebuTenei.
4) CoKpallleH1e CPOKOB MepOonpUATUIA MO TEXHOIOTUYECKOMY MPUCOEANHEHUIO 3a CYET BbINOHEHUS PaboT Mo CTPOUTENBCTBY
06bEKTOB 3/1EKTPOCETEBOr0 X03AMCTBa 6€3 NoAyYeHUs paspeLleHna Ha CTPOUTENBbCTBO, YTO NO3BOIAET YNPOCTUTL NpoLeaypy
npoBeAeHus paboT Mo CTPOUTENBCTBY U PEKOHCTPYKLUM NTEKTPUYECKUX CETEN.
5) YcoBepLueHcTBOBaHMWE caiiTa C Le/iblo NOBbIWeHUA yA06cTBa NoAauM 3aABKM Ha TEXHOIOTMYECKOe NpUcoeanHeHue, a
WMEHHO, ANA 3afBUTe/Iel, yKa3aHHbIX B NyHKTax 12(1) n 14 MNpaBua TEXHONOTMYECKOTO NPUCOeANHEHUA SHEPTOMPUHUMAIOLLMX
YCTPOMCTB NOTPEBOUTENEN INEKTPUYECKOM SHEPTUMU..., YTB. NocTaHOBNEHMEM NpaBuTenbcTBa PO Ne 861 o1 27.12.2004 r. (panee
MpaBwna), B IM4HOM KabuHeTe 3aasButens oduumanbHom caite OO0 "BapHay/ibcKas ceTeBas KOMNaHua" pasmeLLatoTcs
cnepytowme AOKYMEHTbI:
- YC/I0BMSA TUMOBOTO A0roBopa 06 OCyLLecTBNEHUM TEXHOIOTUYECKOTO MPUCOEANHEHUS K EKTPUYECKUM CETAM,
- CYET Ha on/1aTy TEXHONOrMYECKOro NPUcoenHEHUs,
- TEXHUYECKME YCI0BUA,
- NPOEKT AoroBopa, obecneynsaroL,ero NPoAaKy 3N1EeKTPUUECKOM 3Heprum (MOLLHOCTM) Ha PO3HUYHOM PbIHKE,
- MHCTPYKLMSA, COAEepPKaLLyto Noc/e0BaTe/IbHbIN NepeyeHb MeponpusaTuiA, obecneumsatolLmx 6e3onacHoe ocyllecTBieHne
AeNcTBUAMM 3aaBUTENA GaKTUUECKOro NPUCoeaUHEHUA U GaKTUHECKOro NpUema HanpaXeHUsa U MOLLLHOCTH,
- QKT O BbINOJIHEHUWN TEXHUYECKUX YCNOBUWA,
- QKT 06 OCyLLecTBNEHUN TEXHOI0TMYECKOTO NPUCOeAUHEHUS,
- QKT JonycKa nprbopa yyeTta B IKCM/yaTaLMIo.
6) ObecneyeHune gOCTyNa K IMYHOMY KabuHeTy noTpebutensa B opucax o4HoOro obcayKnaHusa notpebuTtenei Ha
6e3B03Me34,HOI OCHOBE B OTHOLLEHWM 3aABUTENEN, YKa3aHHbIX B NyHKTax 12(1) u 14 Mpasun.
7) UHdopmmpoBaHMe 3aaBuUTeNeM, YKaszaHHbIX B NyHKTax 12(1) n 14 Mpasun, nytem CMC-0onoBeLLEHMSA HA NPOTAXKEHMM BCEN
npoueaypbl TEXHOIOTMYECKOTO NMPUCOeANHEHUA O Pa3MeLLEeHMUM B IMMHOM KabuHeTe AOKYMEHTOB, NoAJ/exKawmx odopmMaeHUIo
B MpoLiecce TEXHOI0rMYECKOTro NPUCOeAUHEHNA SHEPrONPUHUMAIOLLMX YCTPOMCTB 3aABUTENSA, @ TaKKe O BbINMOJHEHUN
meponpuaTnin co ctopoHbl OO0 "BapHaynbcKkan ceTeBas KomnaHus"
8) Ons 3anaBuTeNEN, yKasaHHbIX B NyHKTax 12(1) u 14 Mpasua (Ha ypoBHe HanpsaKeHus He Bbiwe 0,4 KB):

- peann3oBaHa BO3MOMXKHOCTb TEXHOIOTMYECKOro NpucoeamMHeHns 6e3 noceweHus ceTeBo OpraH13aLmMm nyTem nogadv 3ansKku
W 33K/II0YEHMA 40MOBOPA YEPE3 INYHBIN KabUHET Ha oPpULMaNbHOM caitTe CeTeBON OpraHM3aLmm.

- obecneyeHa BO3MOMKHOCTb AeMCTBUAMM 33ABUTENA OCYLLECTBUTL GpaKTUYECKoe npucoeauHeHne o6bEKTOB 3aaBUTeNA K
3NEKTPUYECKUM ceTAM U GaKTUYECKUI Npuem (nogady) HanpaKeHMa U MOLLHOCTM 1A NoTpebaeHMsa SHePronpUHUMAOLWMMM
YCTPOACTBaMM 3aABUTENSA NEKTPUUYECKOMN IHEPrmn (MOLLHOCTH).
9) ObecneyeHue yyeTa 3IEKTPUYECKOM IHEPTUM (MOLLLHOCTM) Ha NpUcoeamHAEMbIX 0O bEKTaxX CUAaMK CETEBOM OPraHn3aLmu, 3a
WCKNIOYEHMEM YYETa B OTHOLIEHWUM MHOTOKBAPTMPHOIO A0Ma.



3.4. CBepeHUA O KaYeCTBe YCAYT N0 TEXHONOTMYECKOMY NpUCoeay

K 9/IEKTPMYECKMM CETAM CETeBOW OpraHusauum.

KaTeropus npucoe,

AVHEHUA NoTpe6uTenedl ycayr no nepejade 3NeKTPUYECKON SHEPrii B pasbuBKe N0 MOLHOCTH, B UHAMIUKE N0 rogam

110 15 KBT BKAIOUMTENLHO cobiwe 15 kBT U A0 150KBT | o o 150 kBT n meHee 670 kBT He meHee 670 KBT obvexTl no npoussoactey | - Beero
BK/IOUUTE/IbHO 91EKTPUYECKOI SHEPrN
N Mokasatens N AnHamuka N AnHamuka N AunHamuka N [AunHamuka N OnHamuka
N | (reryum usmenerma | o (rexyun usmenerma | o (rexyu uamenenua | (rexyu uamenenua | (rexyu M3MEHeHsA
. nokasarens, . nokasatens, . nokasatens, . nokasatens, . nokasatens
1 rog) % 1 rop) % 1 rop) % nrop) % nroa) %
1 2 3 4 S 6 7 8 9 10 11 12 13 14 15 16 17 18
1 |Mere  sasox  ka o Tewdonommeckoel g | goq 2,96% 289 | 256 | -1142% | 108 | 123 | 1389% 3 | 34 0,00% 0 - 969
npuUcoeAMHeHME, NOAAHHBIX 3aABUTENAMM, WTYKM
YMCAI0 32ABOK HA TEXHONOTMYECKOe
2 |MPnee » 110 HoTop TPOST ) 503 | ae1 | -3s% | 252 | 207 | -1786% | 93 | o5 2,15% 9 | 28 -3,45% 0 0 - 791
[£0r0BOPa 06 OCYWECTB/IEHUM TEXHONIOTMYECKOTO
NPUCOEANHEHIA K IN1€KTPUUECKMM CETAM, LITYKM
YMCNI0 32ABOK HA TEXHONOTMYECKOe
npuco , no p npoeKT
[£0r0BOPa 06 OCYWECTB/IEHUM TEXHONIOTMYECKOTO
3 NPUCOEANHEHUA K INEKTPUYECKUM CETAM C 0 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0
Py CPOKOB, Moy aKTamm
KOHTPONMPYIOLLMX OpraHu3aumni u (nam)
PeWeHNAMM CyAa, WTYKK, B TOM Ymncre:
03.01. | no BMHe CeTeBOI OpraHM3aunumn 0 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0
03.02. | N0 BUHE CTOPOHHWX UL, 0 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0
CpeaHAn NPOAO/IKMUTENLHOCTD NOATOTOBKM U
4 |nanpasnenu npoexra Aorosopa 06 7,4 8,6 16,22% 8,2 9 9,76% 9,74 | 10,94 12,32% 9,9 12,25 23,74% 0 0 - 8,158
OCYUIECTBNEHNM TEXHONIOTMYECKOTO
NPUCOEANHEHUA K 3N1EKTPUYECKMM CETAM, fHe
YMCNIO 3aKNIOUEHHBIX A0rOBOPOB 06
5 OCYLLECTB/IEHUM TEXHONOTUYECKOTO 463 420 -9,29% 194 180 -7,22% 62 47 -24,19% 20 12 -40,00% 0 0 - 659
nouco uA K 3. ceTam. WTvku
YMCAI0 UCTIONHEHHBIX A0TOBOPOB 06
6 OCYLLECTB/IEHNM TEXHONIOTUYECKOTO 446 335 -24,89% 151 157 3,97% 48 38 -20,83% 7 13 85,71% 0 0 - 543
npuco WAl K 3/1EKTOUYECKMM CETAM, WTVKM
YMCNIO UCMIONHEHHBIX A0rOBOPOB 06
OCYWIECTBAEHNM TEXHONOTMYECKOTO
NPUCOEANHEHUA K 21EKTPUIECKMM CETAM, N0
7  |KoTOpbIM NPOU30OLWNO HapYLIEHUE CPOKOB, 0 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0
noa 0e aKTamMi KOHTPONMUPY
0opraHu3auuii 1 (MAn) peeHUAMK cyaa, WTYKK, B
ToM uncne:
07.01. |no BUHE ceTeBoi OpraHuU3auun 0 0 - 0 0 - 0 0 - 0 0 - 0 0 - 0|
07.02. |no BuHe 3ansuTens* 77 25 -67,53% 38 31 -18,42% 22 10 -54,55% 2 2 0,00% 0 0 - 68
CpeaHAs NPOAO/IKMATENLHOCTb UCTIONHEHNA
8 A0roBOpoB 06 OCYLIECTBNEHUM TEXHONOTUYECKOrO 92,45 84,96 -8,10% 143,04 | 138,62 -3,09% 258,31 | 335,97 30,06% 364,57 217 -40,48% 0 0 - 155,31
NPUCOEAMHEHWA K 3NIEKTPUYECKMM CETAM, AAHE

*HapyleH1e CPOKOB NO BUHE 3aABUTENA, HE NOATBEPKAEHHOE aKTaMW KOHTPONMPYIOLMX OPraHu3aLnii 1 (Uan) peleHnamm cyaa




4.1. KostnyecTBo odpaienuii, NOCTYNMBIIMX B CETEBYIO OPraHH3aIHIO

Kareropun obpaiuenmit

norpedureneit

DopMbI 06CITyKHBAHUS

Ounas dopua

3ao4nasi hopMa ¢ HCToNb30BAHHEM
TeneoHHOI CBsA3M

DnexTponnas gopma ¢

10

hopma ¢

cern Murepuer

HOYTOBOI CBA3M

Tpouee

N (Texymuit
rox)

Junamuka
M3MEHEHNA
nokasares, %

N
(TeKyumii
ro)

Junamuka
H3MEHEHNA
nokasarens, %

Junamuka

N (rexymmii
(rexy H3MEHEHHs

rox
) nokasarens, %

Jlnnamuka

N (rexymmmii
(rexy M3MEHEHHs

rox
) nokasatrens, %

N (Texymuit
rox)

Jlunamuka
H3MCHEHHs
Tniokasaresns, %

2

4

5

7

8

10 11

12

13 14

15

16

17

Beero obparnennii

notpeduTeeii, B Tom

upcre:

2410]

57,04

3158

3222

102,03

1430

1631 114,06

1264

2939 232,52

11

OKazaHHe  yCHyT
nepenate
SeKTPHUCCKOI
JHEDIHH

1o

486

510

12

ocylecTBICHHE
TEXHOJIOTHYECKOro

1905

1336

28

594

667

13

KomMepuccKnii
neKTpHICCKOf
smeorun

yuer|

220

122

14

KauecTBO

929

559

47

156

572

21]

15

TexHmcCKoe
obcnyKuBanme
27eKTpOCETeRBIX
OOBEKTOB

195

26

101

36

10

107|

393

npouee (VKazarh)

1189

479]

2323

1881

1853

o

JKano6ui

0.00

292

304

104.11

1228]
0

1040]
o[ 000

1149
0

21

oKkasamme  yeryr
nepenaie
SeKTPHUCCKOi

1o

OHEPTUH, B TOM 4HCIIE:

227

237

KauecTso  yoryr
nepenaie
SCKTPHUCCKOi
oHeprum

1o

65|

Kaucerso
aneKTpUCeKoii
sneprim

22

OCYIIECTBICHHE
TEXHOJIOTHYECKOrO

23

KoMMepHecKnit
nexTpHCCKOii
omeorun

yuer|

24

KauecTBo




25

TexHmIecKoe
obcnyxuBanme
obexTon
a7ekTpoceTeBoro
031iiCTBa

npoyee (Vkazarh)

0

3asBKa Ha OKa3aHHe
VeIIVE

39814/

32261

81,03

369

554

678

122,38

494

49400,00

31

10 TEXHOJNOTHUECKOMY
TIPHCOEHMHEHHIO

1992

1045

375

483

494

32

Ha 3aKI0YeHHe]
JIOroBOpa Ha OKa3aHHe|
yeIyr  mo  mepenave|
NEKTPHYECKO#
SHeprin

33

opraHu3auus
KOMMEpUEcKoro  yueral
S1eKTpHYECKOi
SHeprum

37822

31216

365

179

195

34

npouee (VKasaTh)




4.2 Undopmanus o J1esTeJbHOCTH 0HCOB 00CTYy:KNBAHUS NOTPeOUTENCI.

Komuuectso KomiaecTBo CTOpOHHHX
Homep norpebuTenei, Cpenee Bpemst opraHM3anuii Ha
_ ~ Cpenmee BpeMs Ha
Oduc obenmyxuBanus Anpec Tenedona, axpec o6paT! OXKMIAHHS TeppuTOpHH opuca
. Tun opuca .. |Pexnwm pabotel|  IIpenocTaBisemble ycyru o6
norpebuTenei MECTOHAXOK/IEHHUS | DIEKTPOHHOMH O4HO B noTpeGuTens B obcmyxuBanus (Ipu
[OTPEOUTEINS, MUH.
TIOYTEI OTY4ETHOM OYEpE/IH, MHH. HATHYHA yKa3aTh
neproze HA3BAaHHA OPraHH3aIIii)
2 3 4 5 6 7 8 9 10 1
BCE yCITYTH CBA3AHHEIC C
. entp 61-63-50, yemn .
CepBHCHBIH LIEHTP Tlonsynosa,50 . 08:00 - 17:00 [nesrenbrOCTBIO BapHaybckoit 17775 4 10
obcimyKHBaHHS info@bsk22.ru .
CeTeBoii KOMITaHHK
Tlonomurensiii ysxr 08:00 - 17:00 [Bce yeiyru cBsizaHHbIE C
VHKT v Jenosckas, 19 61-06-92 nepepsiB 12:00 [ TexHonOrnYecKuM 2652 8 10
obe ober
y‘ -13:00 NIDUCOEMHEHNEM
yeiyru ist pU3HYECKHX
IIMIL:3AABKH HA OCYIIECTBICHHE
JIOMyCKa B IKCILTYaTalHIo
npubopa yueTa, 3asBKH Ha
Po— . 08:00 - 17:00 fa(fyme .
MOTHUTEbHBIH HKT TAHOBKY, 3aMeHY U (WM
Y Oury3nacTos , 34 nepepsiB 12:00 4 Y d 14243 4 9
HYHKT 06CT obe 13:00 9KCILTyaTALHMIO IPHGOPOB yueTa,
: 3a5BKH O HEOOXOUMOCTH
CHATHS TIOKa3aHUi
CYILECTBYIOLLEro Nprdopa
ydera.




4.3. Unpopmauma o 3a04HOM 06cny>KMBaHUM NoTpebuTenel nocpeacTBomM TenedOHHON CBA3U.

HavmeHoBaHue

EanHuua namepexua

oT3

otn

eac

MepeyeHb HOMepPOB TeNePpOHOB, BblAENTEHHbIX
ansa obenykmBaHua notpebutenei:

Homep TenedoHa no BOMpOCam
3HeprocHabxeHun:

Homepa TenedoHoB UeHTpoB 06paboTku
TenepOoHHbIX BbI3OBOB:

Homep TenedoHa

616350

610692

616366, 38-06-16

ObLee Yncno TenedoHHbIX BbI3OBOB OT
notpebutenei No BblaeEHHbBIM HOMepam
TenedpoHoB

eavHUUbI

74

836

2547

21

ObLee Yncno TenedoHHbIX BbI3OBOB OT
notpebuteneil, Ha KOTopble OTBETWUA onepaTop
CETEBOW OpraHun3aumnm

eanHUUbI

74

836

2547

2.2

O6uiee uncno TenedoHHbIX BbI3OBOB OT
notpebutenei, 06paboTaHHbIX aBTOMATUYECKMN
CUCTEMOW MHTEPAKTUBHOIO r0/1I0COBOr0 MEHHO

eavHUUbI

CpefiHee BPema OXXWAAHWA OTBETA
notpebutenem npu TenepoHHOM BbI3OBE Ha
BblAe/IeHHble HoMepa TeNepOHOB 3a TeKYLLMIA
nepuog,

MWH.

CpepgHee Bpems 06paboTku TeneboHHOro
BbI30Ba OT NOTPE6UTENA HA BblAeNeHHble
HoMmepa TeNedOHOB 3a TEKYLLMI NepUo,




4.4.

MaKcMmanbHoe KOn4yecTso

Kareropusa o6pawyeHuit .
obpaueHunii (no nogKateropmam)

Bcero obpalueHuii OKasaHua ycayr no nepegaye

*anoba OkasaHuAa ycayr no nepegadve

3adABKa OpraHmsauna Kommepyeckoro yvyeta




4.5. OnvcaHue JON0JIHUTE/bHbIX YCAYT, OKa3biBaeMbIX MOTPEOUTENIO, NOMUMO
YCAYT, YKa3aHHbIX B EgUHbIX CTaHAAPTax KayecTBa 06CNyKMBAHUA CETEBbIMM
opraHusaunamm notpebutenei cetTesblx opraHM3auuni.

npawc ycayr

https://www.bsk22.ru/additional/



https://www.bsk22.ru/additional/

4.6. MeponpuATUA, HanpaB/ieHHble Ha PaboTy C COLMANbHO YA3BMMbIMM FPYyNNamMu HaceneHus (NeHCUoHepbl,
WHBaNMAbl, MHOTO4EeTHbIe CEMbM, Y4aCTHNKM BOB 1 60eBbIX AeMCTBUIA Ha TEPPUTOPUAX APYIUX TOCYAAPCTB B
cooTBeTCTBUM ¢ PesepanbHbiM 3aKoHOM OT 12 sHBapa 1995 r. N 5-d3 "O BeTepaHax" , maTepun-oaUHOYUKM,
YYACTHUKM NUKBMAAUMKN aBapum Ha YepHobblibckoit ASC 1 npupaBHEHHbIE K HUM KaTeropun rpaykaaH B
COOTBETCTBUM C 3aKOHOM Poccuiickon dPeaepaumm ot 15.05.1991 N 1244-1 "O coumanbHOM 3aLLmTe FrpakaaH,
noAseprinxca Bo3AenNCTBUI0 pagmaunn scneacrTemne Katactpodnl Ha YepHobbinbekoi A3C" (Bepomoctn Chesaa
HapoaHbIx genytatoB PCOCP n BepxosHoro Coseta PCPCP; Begomoctn Cbesaa HapoOAHbIX AenyTaToB
Poccuiickoit ®epepaumm n BepxosHoro CoeeTa Poccuiickont Peaepaunu; CobpaHue 3aKkoHOAATENLCTBA
Poccuitckonn depepaumm).

[aHHble rpynnbl HaceneHuns obCNyK1BalOTCA BHE oyepeam



4.7. NHdopmauma no Temam U pesynbTaTamM ONpocoB noTpebuTtenei packpbitTa B ccotseTcTBmm ¢ n.10 "EAMHbIX
CTaHAAPTOB KayecTBa 06CNYKMBAHWUA CETEBbIMU OpraHn3aLMAMM NOTpebUTenel ycayr ceTeBblx opraHmMsaumnin' Ha
odpuymanbHom caite OO0 «BbapHaynbcKan ceTeBas KOMNaHua» B ceTn MHTepHeT www.bsk22.ru B pasgene
"PackpbiThe nHdopmaumn”.



4.8 MeponpuaTtus, BbiNnoJIHAEMble CETEBOI OpraHu3aLueil B LiesiAX NoBbILUeHUA KauecTBa 06cnyKuBaHus notpebureneii.

HanmeHoBaHue Kon-Bo, ea.
[JopaboTKa AM4YHOro KabuHeTa Ha obULMANbHOM CaiiTe KOMNAHUN 1
Ob6yyeHne onepaTopoB CEPBUCHOTO LIEHTPa MO BONpocam 1
K/IMEHTOOPUEHTMPOBAHHOCTH
O6HoBNeHMEe MHGOPMALIMOHHBIX CTEHAO0B B NYHKTax 06CNyKMBaHMA 1
MposeaeHe NHTEPHET-KOHbEepeHLMIA, paano-3¢p1MpoB No Bonpocam 1
[eATeNbHOCTU KOMNaHUK
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